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Understand skills

needed for personal and

professional

success. 1.00

01. Understand intrapersonal and interpersonal skills. 1.01

02. Understand the value diversity brings to 21st century workplaces and

communities. 1.02

03. Understand leadership skills to empower individuals and build effective

teams. 1.03

Understand life literacy

and management. 2.00

01. Understand skills to manage physical, mental, and emotional health. 2.01

02. Understand food management principles, issues, and practices that face

individuals, families, and communities. 2.02

03. Understand financial literacy skills to manage resources and achieve goals. 2.03

04. Understand housing and apparel design, selection, and management to achieve

optimal wellbeing. 2.04

Understand individual

and family

systems. 3.00

01. Understand human ecology and individual development. 3.01

02. Understand the 21st century American family. 3.02

03. Understand parenting styles and practices to support growth and

development. 3.03

04. Remember the resources and support services available to protect children,

families, and older adults. 3.04

Understand community

systems. 4.00

01. Remember components of a community. 4.01

02. Understand community development principles, issues, and challenges to

positively affect change. 4.02
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Understand the human

services field. 5.00

01. Remember key leaders and career pathways within the human services

field. 5.01

02. Understand human services delivery systems and service populations. 5.02

Understand professional

skills needed in the

human services

field. 6.00

01. Understand customer-client relationships to improve effectiveness and image of

the organization. 6.01

02. Understand information management skills to work effectively and

efficiently. 6.02

03. Understand professional development skills needed for success in the human

services field. 6.03


